
You are considering a purchase of original art directly from the artist. Your 
satisfaction is 100% guaranteed and every effort will be made to assure you have 
made the correct decision before it ships. 

We want you to make in informed decision. Please do not hesitate to ask questions. 
Photographs and details on any specific piece can be supplied to serious buyers. 

PAYMENT
All payments are handled through Pay Pal. Buyers must have a Pay Pal account. An 
invoice for the full amount will be sent, which will include shipping with insurance. 
Once payment has be sent and confirmed through Pay Pal your item will be shipped. 
Payment will remain in escrow until the buyer approves the purchase. 

SHIPPING
The buyer may select USPS, UPS or FedEx. We suggest the least amount of transit 
time possible to insure the safe arrival of your piece. The buyer will receive a quote 
for shipping, handling and insurance prior to purchase by supplying a zip code, 
preferred carrier and preferred delivery method.  Packaging costs of framed work 
will be slightly higher.

EXCHANGES
If you are not satisfied with your purchase you must request a return within 3 days 
of delivery. All exchanges must be packaged and shipped in the original manner in 
which it was sent and must be received in “as new” condition within 7 days of 
original delivery. Buyer will be responsible for return shipping fees and shipping of 
new piece, which must include insurance.  

RETURNS
If you are not satisfied with your purchase or it is damaged during shipping you 
must request a return or report the damage within 3 days of delivery. All returns 
must be packaged and shipped in the original manner in which it was sent. All 
returns must be received in “as new” condition within 7 days of original delivery. 
Buyer will be responsible for return shipping fees, which must include insurance on 
the value of the piece.  Refunds will be made through Pay Pal once the piece has 
returned, inspected and approved. 
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